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CONFLICT OF INTEREST
MANAGEMENT POLICY

(In terms of the Financial Advisory and Intermediary Services Act, 37 of 2002)

I 1. Purpose and Scope

Palmsure Insurance Brokers (Pty) Ltd (FSP 47156) is committed to conducting business with
honesty, fairness, and due skill. The purpose of this policy is to ensure that all conflicts of interest
are properly identified, managed, and disclosed, ensuring that our clients' interests always remain
our primary focus.

I 2. Identifying and Managing Conflicts of Interest

A conflict of interest arises when Palmsure or its representatives have a financial or other interest
that may unduly influence the objective performance of their duties or prevent them from rendering
fair, unbiased financial services to clients.

» Designated Officer: Trust Nhira (Key Individual) is responsible for the ongoing monitoring,
management, and mitigation of any potential conflicts of interest.

» COI Register: Trust Nhira maintains a formal Conflict of Interest Register. All representatives
are required to declare any potential conflicts immediately so they can be recorded and
mitigated.

I 3. Financial Interests and Remuneration

To protect the integrity of our advice, Palmsure enforces strict rules regarding remuneration and

financial interests:

* No Unfair Incentives: Our representatives do not receive volume-driven sales incentives,
targets, or bonuses that would compromise the quality of advice or encourage the
recommendation of one product supplier over another.
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« Immaterial Financial Interests: In accordance with the FAIS General Code of Conduct, neither
Palmsure nor its representatives may accept any "immaterial financial interests" (such as gifts,
event tickets, or vouchers) from any single product supplier that exceeds the value of R1,000
per calendar year.

» Standard Commission: We are remunerated strictly via standard statutory commission paid by
the insurers whose products we intermediate.

I 4. Ownership Interests and Associate Relationships

Palmsure Insurance Brokers operates as a fully independent intermediary.

» We do not hold any ownership interest in, nor do we have associate relationships with, any other
external financial institutions or product suppliers that could create a conflict of interest.

» We do not hold more than 10% of the shares of any product supplier.

I 5. Consequences of Non-Compliance

Compliance with this policy is a mandatory condition of employment for all representatives and staff
at Palmsure Insurance Brokers. Any failure to declare a conflict of interest, or any breach of the
R1,000 immaterial financial interest limit, will result in strict disciplinary action and potential
dismissal.

I 6. Client Disclosure

If a conflict of interest cannot be reasonably avoided, Palmsure is legally obligated to disclose the
exact nature of the conflict to the client in writing before rendering any financial service, allowing
the client to make an informed decision.
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