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PRIVACY POLICY &
POPIA MANUAL

(In terms of the Protection of Personal Information Act, 4 of 2013)

I 1. Introduction and Purpose

Palmsure Insurance Brokers (Pty) Ltd (FSP 47156) respects your right to privacy and is committed
to protecting your personal information. This policy outlines how we collect, use, share, and secure
your data in compliance with the Protection of Personal Information Act (POPIA).

| 2. Information Officer

The designated Information Officer responsible for ensuring compliance with this policy is:

Name: Ronnie Nyamhute
Email: ronnie@palmsure.co.za

Contact: 021 699 8370

I 3. Collection and Use of Personal Information

We collect personal information directly from you to provide expert insurance broking services. The
information collected (such as your ID, contact details, financial information, and asset details) is
used strictly for:

* Providing insurance quotes and tailored financial advice.
* Processing claims and policy amendments.

» Complying with statutory and regulatory obligations (e.g., FAIS and FICA).
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I 4. Sharing of Personal Information

Palmsure Insurance Brokers will never sell your personal information. We only share your data with
authorized third parties when it is legally required or necessary to fulfill our mandate to you. These
third parties include:

* Underwriters and product suppliers (e.g., Momentum, VUM, Auto & General, SA Taxi, 1st for
Women) to secure coverage and process claims.

» Our independent compliance practice (Moonstone Compliance) for regulatory oversight.

* Relevant regulatory bodies (e.g., the FSCA) when mandated by law.

I 5. Data Security and Protection

We take the security of your personal data very seriously. Palmsure Insurance Brokers has
implemented strict technical and operational measures to prevent unauthorized access, loss, or
damage to your information, including:

* Digital Security: All sensitive documents are password-protected, and data is kept in secure,
encrypted digital storage.

» Physical Security: Strict access controls are maintained over any physical files or offices
containing client data.

+ Confidentiality: All staff and representatives are bound by strict confidentiality agreements.

I 6. Your Rights Regarding Your Data
Under POPIA, you have the right to:

* Request confirmation of whether we hold your personal information.
* Request a copy of the personal information we hold about you.
* Request the correction or deletion of inaccurate, irrelevant, or outdated information.

* Object to the processing of your personal information on reasonable legal grounds.

To exercise any of these rights, please contact our Information Officer directly.
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