
STATUTORY DISCLOSURE NOTICE

(In terms of the Short-Term Insurance Policyholder Protection Rules and the Financial Advisory and

Intermediary Services Act, 37 of 2002)

1. About the Intermediary

Palmsure Insurance Brokers (Pty) Ltd is an authorised financial services provider and a company

incorporated in terms of the company law of South Africa.

FSP Licence No: 47156

Company Registration: 2016/333238/07

VAT Number: 4890206354

Cape Town Branch (Main): 1 Reen Avenue, Athlone, Cape Town, 7764

Mthatha Branch: 69 Thungula Street, Kwezi Ext, Mthatha, 5099

Telephone: 021 699 8370

Email: info@palmsure.co.za

Website: www.palmsure.co.za

2. Key Individual

Palmsure  Insurance  Brokers  is  represented  by  the  following  Key  Individual,  approved  by  the

Financial  Sector  Conduct  Authority  (FSCA)  to  manage  and  oversee  the  rendering  of  financial

services:

Name: Trust Nhira

Email: trustnhira@gmail.com
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3. Authorisation & Representatives

Palmsure Insurance Brokers is authorised to represent and accept business on behalf of various

insurers  for  Short-Term  Insurance  (Personal  and  Commercial  Lines).  Our  representatives  are

salaried employees of Palmsure Insurance Brokers (Pty) Ltd. The FSP accepts full responsibility

for the actions of its representatives acting within their mandate and within the course and scope of

their employment contract.

4. Remuneration and Intermediary Status

We operate as an independent intermediary on the broker panels of leading underwriters (including

Momentum, SA Taxi, Auto & General, 1st for Women, and VUM). All commission fees payable to

our intermediaries are capped at 12.5% as per short-term insurance legislation. We do not hold

more than 10% of the shares issued by any product supplier, nor did we receive more than 30% of

our total remuneration from any single product supplier in the preceding 12 months.

5. Professional Indemnity Insurance

The Intermediary is in possession of active Professional Indemnity (PI) cover facilitated through

Aon.

6. Compliance Officer Details

Our compliance with the FAIS Act is monitored by an independent external Compliance Officer.

Name: Colin Sissing

Company: Moonstone Compliance (Pty) Ltd

Physical Address: 25 Quantum Street, Technopark, Stellenbosch, 7600

Contact: +27 21 883 8000 / +27 83 651 0990

Email: csissing@moonstonecompliance.co.za

7. Conflict of Interest Management

Palmsure  Insurance  Brokers  has  adopted  a  formal  Conflict  of  Interest  Management  Policy  to

ensure all clients receive unbiased, fair financial advice. A copy of this policy is available upon

request.
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8. Complaints Procedure

If you are dissatisfied with our service or advice, you may lodge a formal complaint in writing to

info@palmsure.co.za. We will acknowledge your complaint within 48 hours and attempt to resolve it

within  3  weeks.  If  unresolved  within  6  weeks,  you  may  refer  the  matter  to  the  FAIS  Ombud

(info@faisombud.co.za).
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